
T H E  N E \ i l  Y O R K  C I T Y  D E P A R T M E N T  O F  E D U C A T I O N

JOEL I .  KLEIN,  Cfancetror
tc4r, Ctzt6 ariz6r4 qggional t ufiwtnf,atspinnf,ef,t
qpwrl Stua Asgiou{trtzctimf<ocpuQr Stryliztt tent

(mn mt1 Sctro[ Distria Suptintca&t ts
Abnanu Fatrat4 CSA 22 f,ocaflzsauaou{Jtryiater&*
Joanr r{qiat CtO 18, f,ra[Irrt nrctiof,d{Stryn:nua&nt

laqefuc rltcfituvrs, Clo I Z f,ocatranuctiou{Sryriaa&nt

Aegtoilta Lat tttg SryFnt antzr
5 6 1 9 ffatMs'1 w, 6 rN ffurt 9,1V 1 1 23 4
(cbptuat (716) 966-6100 rzt t18) 96K256

tufs (4ote, f,,ocdt frrst actrorrdtsr*'ritttcn&rrr
nitLt6e Cttnffiatt f,oca{Instmttiorufhrytintcn&*
WaQ {pV, t uatnnnctiona{Saptiatc&tt
/a Organtscuf, lmt rrtnttbmlsuperiatzz&nt

April30,2000

To Whom It May Concern:

During the April 2006 Spring Break, Dr. Marc Rosenbaum of Education for Excellence, presented
their l8-hour l,eadership Training to 28 Region 6 Parent Coordinators. I had the opportunity to
observe a good portion of the training and was very impressed with the quality of the presentation
and the ability of the facilitator to engage participants. The topics presented stimulated discussion
about the participants' experiences and the sharing of strategies for effectively managing
challenges when working with parents, students, and administrators.

The written evaluations and feedback from my Parent Coordinators was very positive. These are a
few of the "additional comments" taken from the bottom of the evaluation page: 'Time well
served! Empowering, life-enhancing experience!" "This workshop will be with me for the rest of
my life." "Was not boring, kept us focused, was willing to answer questions." 'These sessions
allowed you to take an in depth look at your life."

The position of Parent Coordinator is quite demanding. I feel that the program offered by
Education for Excellence which emphasized l istening and communication ski l ls, taking
responsibility for your actions, resolving conflict peacefully, and being more aware of the choices
you have in any situation, was a valuable experience for my parent coordinators.

Please contact me if you would like more information regarding my experience with Education for
Excellence.

Sincerely,

?an,aoin?'/tDor4aH

Patricia McDonald
Regional Director of Parent Support

Dr. Marc Rosenbaum


