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November 4, 1999

Dr. Marc Rosenbaum
El-rector
Education For Excellence
P.O. Bor 674
Mount Marlon, New York 12456

Dear Dr. Rosenbaum:
On behalf of tie O{Tce Of Parent Advocacy and Engagernent and $e

DlsUict Parent Uaisons/Cpordinatorc, I wish to thank you and Dr. Gonzalez for
the one day and half (1%) tralnlng about conflict resolution/rnediation.

Your toihing enhanced our ablliw b be introspectlve, acknorvledge
feelings and conslder the steps needed to resolve a confllcL The issues raised
stimulated group discussion about eltecu\re sgategEg rc prcvlcte meobtbn tnd
negotiatlon. The feedback from the pafticjpanB was exlremely poslthre. All of
Itre parlicipnts eryresscd Incr:ased awareness ard grorrftfr from th€ workshop
exper'nnce, whidr wlll help them resolve confliG creaUvely.

Thank )ou agatn for maldng $rs uatnlng so sucessrut. I know the
children and the parenb we serve will beneflt as a result of lour hard worlc

Haydee
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